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00 TO THE ILLINOIS COMMERCE COMMISSION. SPRINGFIELD. ILLINOIS: -- 
My mailing address IS 

My home telephone is [&I 2 4 2  9 h W  
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The service address that I am complaining about I&? 't\l @ad j 
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Between 8 30 A M  and 5 00 P M weekdays I can be reached at 14 L - L 3 0 
My e-mail address is Dxcde gqu '& S L W  I will accept documents by electronic means (E-mail) &es 0 No 

(Full name of  utility company) 
to the provisions of the Illinois Public Utilities Act. 

In the space below, list the specific section of the law, Commission rule(s). or utility tariffs that you think is involved with your complaint 
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Have you contactea the 'humer  Skrvices Uivision of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been closed? 

BYES 0 No 

OYes mo 



Please state your complaint briefly. Number each of the paragraph .Please include time period and dollar amounts involved with your complaint. Use an 
extra sheet of paper if needed. @e A65 kCQ gi 
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NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this 
proceeding. YOU should submit both a public copy and a confidential copy of the document. Any personal information contained in the public copy should be 
obscured or removed from the document prior to its submission to the Chief Clerk's office. Any personal information contained in the confidential copy 
should remain legible. If personal information is provided in your public copy. be advised that it will be available on the internet through the Commission's 
e-Docket website. The confidential copy of any filing you make. however. will only be available to Commission employees. If you file both a public and 
confidential version of a document. clearly mark them as such. 

Today's Date: 2- 2 \ - 28 0 
(Month. day. year) 
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Complainant's Signature: *,.. 
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If an attorney will represent you. please give the attorney's name. address. telephone number, and e-mail address. 

When you finish filling out this complaint form. you need to file the original with the Commission's Chief Clerk. When filing the original complaint, be sure to 
include one copy of the original complaint for each utility company complained about (referred to as respondents). 
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Anotary public must witness the cornpletim of this part of the form. 
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, Complainant. f irst being duly sworn. say that I have read the above petition and know 
f my knowledge. 

Subscribed and sworn/affirmed to before y e  on (month. day, year) 3 - '2 / - 0 ( 
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Sjgiatke,  Notary Public, Illinois' 
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NOTE: Failure to answer all of  the questions on this form may result in this form being returned without processing 
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Andrew Stubblefield 

Stun Web Designs 
807 North S t  

Mount Vernon, IL 62864 

drew@stunhsp.com 

Formal Complaint - Illinois Bell Telephone Company 

618-242-8670 

1) The T-1 internet connection that we have varies in bandwidth from 1.4lmbs to 1.19mbs, we 
have requested repair on the lines and to have a technician check the speeds and access the 
lines to  which the will not send a repair technician. 

2) During the entire period of our subscription we have had maximum bandwidth of l.4lmbs to  
which when we agreed to the contract that we would be supplied with 1.53mbs which is a loss 
of bandwidth of 8% per month. We have contacted Illinois Bell Telephone Company on the 
bandwidth and they told us that the loss was due to  either the lines or the distance we were 
located from the switching station, we are located less that 1,000 feet from the Illinois Bell 
Telephone Company, if the problem was in the lines we feel that it is there responsibility to 
replace them, the lines are ran underground for most of the way with only 200-300 feet being 
above. 

3) Our contact with Illinois Bell Telephone Company, Shirley Anderson with the Executive Services 
Office (800-592-5386 ext 41840) has requested that the AT&T Internet Services which is the 
company that handles the T-1 lines to contact us to  resolve the issue to which they have not 
done. When we have contacted them they say the have ran a test and that it looks fine to  them. 

4) Illinois Bell Telephone Company, when we complained about dead tree limbs that were on our 
lines that were not on our property, we were told that they did not trim trees and that we 
would have to have it done at our expense. 

5) We have had numerous billing disputes with Illinois Bell Telephone Company over the At&T 
Internet Services T-1 Line and our phone lines, at this time there is a dispute of over $2,300 on 
the At&T Internet Services T-1 Line. 
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